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HHCTPYKIHSA N0 CONPOBOKACHHIO HHBAJIM/IOB H JIHI ¢ OTPAHUYEHHBIMH
BO3MOKHOCTSIMH 310poBbsi (OB3)
1. O6mue nonoxeHus
1.1. Hacrosmas MHCTpYKIMS 10 CONPOBOXIEHHIO HWHBAIMIOB M JIMI[ C
OTPaHUYEHHBIMH BO3MOXHOCTAMM 310poBbs (nmanee - MUucrpykuusi) «COILLINe4
c..Hanrepeunoe umenu C.M.AxmerxaHosa» (nanee — YupexaeHue) pa3paboTaHa Ha
OCHOBaHMH CJIEYIOLIMX HOPMATUBHO-IIPABOBBIX aKTOB:

- ®enepansHoro 3akona ot 03.05.2012 r. Ne 46-03 «O patudukanuu KonseHmuu o
NpaBax WHBAJIUIOBY;

- ®enepansHoro 3akoHa or 29.12.2012 r. Ne 273 -®3 «O6 o6pa3zoBaHuM B
Poccuiickoii @enepaunny;

- Ilpukasa MunucrepctBa obpasoBanusi u Hayku Poccuiickoit ®@enepaumuu «O6
yrBepxaeHuu [lopsiaka obecnieueHus yCIoBuUi JOCTYIIHOCTH MUl MHBAIMI0B OOBEKTOB U
MPeICCTaBIAEMBIX YCIyr B cdepe oOpa3oBaHMs, a TaKKe OKa3aHHs UM TIPH 3TOM
HeoOxoaumoit momorm» ot 09.11.2015 r. Ne 1309;

- Ilpukasa MunucrepctBa obpazoBanuss U Hayku Poccuiickoit ®@enpepauuu «O06
yTBepxaeHuu [lnana meponpusaTuii «1OpoXXHON KapTh» MuHMCTEpCcTBa 00pa30BaHMs U
Hayku Poccuiickoit Denepauuu Mo MOBBILIEHUIO 3HAYEHMM IOKa3aTeseil JOCTYIHOCTH
IUIs MHBAJIMJ0B OOBEKTOB U MPEAOCTABIsEMBIX Ha HUX YCIYT B cepe 00pa3oBaHus» OT
02.12.2015 r. Ne 1399; - MiHBIX HOPMATUBHO-IIPABOBBIX H JIOKATBHBIX AKTOB.

1.2. Hacrosimas MHCTpyKuus paspaborana B LieNsX:



- HEJIOMYCTUMOCTH  JAMCKPUMHUHAIMKM B  YYpPeXAEHHH [0  IPU3HAKY
WHBAIMIHOCTH, TO €CTh Ji000e pasziuyue, WCKIIOYeHHEe MM OrpaHWYeHHE I10
NPUYHHE WHBAJIUAHOCTH, LENbIO0 JIUOO pe3ysNbTaTOM KOTOPBIX SIBISETCS yMalleHHe
WM OTPHILIAHME NPU3HAHUS, peaju3aliy WM OCYLIECTBJIEHHUS HapaBHE C IPYTMMHU
BCeX rapaHTHpOBaHHbIX B Poccuiickoii ®enepauuu npaB u cBoOOA 4YesoBeKa HU
rpaXaaHWHa B IOJIMTHYECKOHW, 3KOHOMUYECKOH, COLMaNbHOH, KyJbTYPHOM,
IpaXIaHCKOM uiK 1060 UHOM 06acTy.

- peajid3allid 1NpaB OOyYarolIMXCs C OrPaHUYEHHBIMM BO3MOXXHOCTSIMHU
300poBes (nanee - OB3) Ha nosaydeHue AOMIKOIBLHOrO 0O0pa3oBaHusl, U COLHAIBHOM
aJlalTalliy B YCIOBUSIX YUpeXIEeHHUS.

1.3.  Hacrosimas WHcTpykuus of0si3atenbHa [Uis  MCTIONHEHHS BCEMH
COTPYAHUKAMU YUpex AeHHUS.

1.4. B coorBercTBUM ¢ Hactosied WMHCTpyKUHeHd COTPYAHMKH IPOXOIAT
UHCTPYKTaXX ¥ 00y4eHHe IO BONpOCaM, CBS3aHHBIM C OOecreyeHUeM NOCTYITHOCTH
st uHBanuAoB U yul ¢ OB3 00bekToB U ycunyr YupexaeHHs, B TOM YHUCIE C
y4YacCTHEM IepcoHaja (C OKa3aHWeM IOMOILM Ha 00BEeKTaxX B MPEOi0JIeHUU 0appepoB
1 CONPOBOXIAEHUM UHBanuaa wiu auna ¢ OB3).

1.5. HMHcTpyKkTak NpOBOOUTCS  pPYKOBOAMTENEM  YUpexXIOeHus Jubo
OTBETCTBEHHBIM JIMLIOM 3a paboTy ¢ uHBasugamu U tuuamu ¢ OB3.

1.6. Jlna ydera pabGoOThI 1O HHCTPYKTaXy U OOYYEHHIO COTPYIHHUKOB IO
pabore ¢ nmuuamu ¢ OB3 u umHBaimMmamu Benercs <«JKypHan HHCTpyKTaxa IO
COMPOBOXKIECHHUIO WHBAJIUIOB U JIHUIL C OTPAaHUYEHHBIMU BO3MOXXHOCTSIMU 34OPOBBS
(OB3)» (manee — xypuan). @opma XypHaja INpeicTaBleHa B mpuioxeHud 1. B
XKypHaje BEINEeTCs 3aluch TeMbl MHCTpyKTaxa, jnatel, ©OHWO, pomxHOCTH
COTPYAHHUKOB, NPOIUEAIINX HMHCTPyKTax, a Takke PHO, mOMKHOCTE M MOANHKCH
COTpYJIHHMKA, IPOBOAMBLIErO €rO.

1.7.  Jomyck k paGoTe BHOBb IPUHATHIX pPaOOTHUKOB YUpexIeHHs
OCYLIECTBIIIETCS IIOCJI€ TNPOXOXKIAEHHUSI HHCTPYKTaka U OOydeHHs] 1O BOINpOCaM
JOCTYITHOCTH OOBEKTOB U YCIyT YUpeKeHHusl.

1.8.  Bcem cotpynHukam YupexaeHus Npu OOIIEHHH C JeTbMHU-HHBAIUAaMH
1 muuamy ¢ OB3 cobmonaTh mpaBuia 3TUKETa, YTBEPXKAEHHBIMH B Y UpeXIeHHH.

1.9. Ilpm oOweHun ¢ JMLAMH, HMCIBITBIBAOLUMA TPYOHOCTH TpH
NepenBUXEHUH, CIIEAYET YBEJOMMUTb O HAIMYMM Ha OO0BEKTaX YupeKIeHus
OTpEeNeNIEHHOr0 ClelyanbHoro obopynoBanus s uuBanuaoe # auy ¢ OB3 u
BO3MOXXHOCTH I10J1b30BaThCsi UM. COTpyOHUKM 00si3aHbl BCTPETUThH, BEXJIMBO
OOBSCHHUTH, I/Ie HaXOAUTCS HY)XHBIM OOBEKT WHBAIMAY, yOEAUTHCS B IOCTYIIHOCTH
npoxona, Kyla CilelyeT NnepeiBUraThCcs. 3ampeliaercs NpukacaTbCs K MHBAJIWIHOM
KOJISICKE M MEHSTh e€e MEeCTONoJIoKeHHe Oe3 cornacus uHBanuaa wiu auua ¢ OB3.
[Ipu OTKpBITMH TSDKENBIX JIBepei, MpH IMepeABHKEHHH IO NMapKeTy WM KOBpaM C



AJTAHHBIM BOPCOM PEKOMEHAYETCs NPEII0XKUTh IOMOILb UHBANUAY M Jiuiy ¢ OB3,
MONB3YIOMEMYCSl WHBAJIMAHON KOJACKONM WMnM KOCTHUIAMU. COTPYAHHUKH IOJIKHBI
MIOMHUTB, YTO WHBAJIM/HBIE KOJSICKA OBICTPO HAOMPAIOT CKOPOCTh, M HEOXKHUIAHHEIE
pe3KH€ TIOBOPOTBl M TOJNYKM MOIyT IPUBECTH K T[OTepe pPABHOBECUS W
ONPOKHU/IBIBAHUIO UHBAJIUTHOM KOJISICKH.

1.10.  VenpinaB 3BOHOK BBI30Ba, BCTPETUTh MHBAIMA Ha Kpecie-Koysicke (M
VHBAJIM/A NPYrod KaTeropuu) nepes BXOAOM B 3JaHKME W OKa3aTh €My MOMOLIb IpH
BXOJI€ (BBIXOZIE), CONPOBOXIEHUH 10 MECTA.

1.11. Oxa3zate  momouls MHBAJIUAY IIpU  BBINOJHEHUU  JIEUCTBUM
CaMOOOCITy)KUBaHUsI C y4E€TOM BPEMEHH €ro HaXOXJICHHS B YUpexneHHH (IIOMOYb
CHATH BEPXHIOIO OJIEXK/Y, [IOCETUTh CaHy3ell U T.1.).

1.12. OGecrieunTh BO3MOXXHOCTh OKa3aHMsI IOMOILM MHBAIMAY B 3aTPyAHEHHBIX
CHTyalUsIX BO BPEMsl HAXOXKIEHUS B Y UPEXKIECHUM.

1.13.  Tlocne npenocraBieHHs YCIyrd CONPOBOAMTH WHBAIMa Ha Kpecie-
KOJIsSICKe (KT JPYrO¥ KaTeropuu) K BEIXOY M3 IIOMELIECHHS.

1.14. Okazath npu HEOOXOAMMOCTHM I[IOMOLIL MHBAIMAY NPH MOCAAKE B
COLIMAJIbHOE TAaKCH MJIM MHOE TPAHCIIOPTHOE CPENCTBO.

1.15.  Cob6monats npodecCHOHANBHYIO 3TUKY B3aMMOOTHOLIEGHMHM U He
AOIyCKaTh CUTYyallHi, PENSATCTBYIOIIUX MTOJyYEHHUIO HHBAIUIOM YCIIYT.

1.16.  OcyumiecTBnare pa3zbscCHEHUs: B JOCTYNHOM i MHBaIUI0B (opMme
MOPSIIKA TOCELICHUs Y YpexKIeHNUS.

2. [IpaBuna sTvKeTa pu OOLIEHUH C HHBAIUAAMHU

2.1.  TlpaBuna sTukeTa Npd OGIIEHWM C HHBaIMAAMU Il PabOTHHMKOB
Yupexzaenus (nanee - IlpaBuna) npeactapisoT coboi CBOA OOGIIMX MPHUHLMIIOB H
MpaBuJl, HANpaBJIEHHBIX Ha COOJIOJEHHE MOpPANbHO-3THUYECKMX M HPaBCTBEHHBIX
HOPM, MOJIeJIM MOBEJeHMsl pabOTHUKAMH YUpeXIeHUs MPH OOILEHUH ¢ UHBAJIKMIAMH
U IpyTUMHU MaJIOMOOMIIBHBIMY IpaxknaHamu (nanee - MI'H).

2.2, Lllenpio HACTOSIUMX MpPaBUJ SIBJSETCS YCTaHOBJIEHHE 3(P(PEKTHBHOIO
obuieHuss ¢ MHBaIMAaMH M Apyrumu MIH, a Taike OKasaHME MM TIPH 3TOM
HeOOXOAMMOKM MOMOIM B INPEOJOJEHUM 6GAphepoB, MEMIAIOIIUX IOIYYEHHIOD HUMH
YCIIyT HapaBHE C APYTMMHU JIMLIAMH.

2.3.  Kaxzpiit paboTHUK YupexaeHus N0KEH IPUHUMATh Bce HeOOXOIHMble
MEpBl I pa3BUTHS KOMMYHMKATHBHBIX KOMIIETEHLWH, yYMEHHUHW U HaBBIKOB,
HeOOXOAUMBIX ISl 3G (HEKTHBHOro O6IUeHHs NPH OKA3aHWM MOMOIIM MHBAIHIAM M
npyrum MI'H.

2.4. 3nanue M cobmopeHue pabOTHUKAMH MOJOXKeHMH IIpaBui sBiseTCs
ONHHM H3 KPUTEPHEB OLIEHKHM KayecTBa MX NPOPECCHOHAIBHOW IeATEIbHOCTH, a



TaKKe HEOOXONMMBIM YCIOBMEM MJIs CO3JaHHs M TMOANEPKAHUsS peryTaluu
YUpexaeHus, GOPMHUPOBAHUS MOJOKUTENBHOW KYJIbTYpbl OOLIEHHMS NPH OKa3aHUM
oMol uHBanuaam u apyrum MI'H B Yupexxnenuu.

2.5.  OcHOBHbIE KOMMYHHUKATHBHBIE HABBIKH NPH OOILEHHUHU C MHBAIUAAMH

- u30erath KOHQIUKTHBIX CHTYaIH;

- BHUMATEJIbHO CJIyLIaTh UHBAJIW/A U CIIBIILIATE €I0;

- PEryIupoBaTh coOCTBEHHBIE 9MOLMK,  BO3HHUKAWOUME B

npouecce
B3aUMOIEHCTBHUSA;

- 06ecreYnBaTh BEICOKYIO KYJITYPY ¥ 3THKY B3aUMOOTHOILIEHHIA;

- HIMBUJIM30BaHO IIPOTUBOCTOSTH MAHUITYJIUPOBAHUIO;

- CCMHEeBasiCh, pPacCUMTHIBATHL HA CBOM 3[paBbli CMBICI U CIIOCOOHOCTH K
COUYBCTBHIO;

- OTHOCHTBECSI K JIpyrOMYy 4ellOBeKy, Kak K cebe caMoMy, TOYHO TaK € ero
YBaXaTh.

2.6. O61mue npaBu:ia STUKETA MPU OOILEHUM ¢ MHBAIMIAMH:

2.6.1. ObpamieHde K 4elOBEKy: KOrZa Bbl pa3sroBapMBaeTe C HHBAIHIOM,
oOpaljaiiTech HENMOCPEJCTBEHHO K HEMY, a HE K COMNPOBOXKAAIOLIEMY WM
CYypAONEPEeBOYNKY, KOTOPBIE IPUCYTCTBYIOT IPU Pa3roBOpe.

2.6.2. IloxarHe pyKH: KOTJa Bac 3HAKOMST C UHBAJIMIOM, BIIOJHE €CTECTBEHHO
[I0XXaTh €My DPYKy: JaXe Te, KOMy TPYyAHO IBUIraThb PYKOH HIIM KTO MOJb3yeTCs
IIPOTE30M, BIIOJIHE MOTYT I[0XaTb PyKy — MpaByl0 MM JIEBYKO, 4YTO BIIOJIHE
JOMYCTHMO.

2.6.3. HaspiBaliTe ceGsi W Opyrux: KOraa Bbl BCTPEYAETEChH C YETIOBEKOM,
KOTOPBIH IJI0XO MJIM COBCEM HE BUAUT, 00s3aTeNbHO Ha3bIBaiiTe ceOs U Tex JIOJe,
KOTOpble Npuilad ¢ BaMH. Ecnu y Bac obuias Oecema B rpymnme, He 3aOkniBaiite
NIOSICHUTB, K KOMY B JaHHbI MOMEHT BBl OOpalljaeTech, U Ha3BaTh ceOsl.

2.6.4. Ilpenno)xeHue MOMOILK: €CJIM BBl NIPEUIaraeTe MOMOIIlb, JKINUTE, IIOKa ee
IIPUMYT, & 3aTE€M CIIpalllMBaiTe, YTO M KaK JeNaTh.

2.6.5. AIeKBaTHOCTb M BEXJIHMBOCTH: O0paIaTeCh ¢ B3POCIBIMH-HHBAIUIAMH
K&K ¢ B3pocnsiMu. OOpaluaiTech K HUM 110 HMEHH U Ha Thl, TOJIBKO €CJIM Bbl XOPOLIO
3HAKOMBI.

2.6.6. He omnupaiiTec Ha Kpecjio-KOJSICKYy: ONMPaThCs WJIM BHCHYTH Ha
HUHBAJIMIHOM KOJSCKE - TO K€ caMoe, YTO W ONUPaThCs WIM BHCHYTh Ha ee
obnafarene, ¥ 3TO TOXe pa3apakaer.

2.6.7. ViHBanuiHas KOJSICKA - 3TO 4YacTh HENPUKACAEMOIO IIPOCTPAHCTBA
4eJI0BeKa, KOTOPBIM €€ UCIIOJb3YeT.



2.6.8. BHHMaTenbHOCTh W TEpNEIMBOCTh: KOIJA Bbl Pa3roBapuBacTe C
4YEJIOBEKOM, HCHBITHIBAIOILIMUM TPYAHOCTU B OOILEHUH, CIyLIAWTe ero BHUMATENbHO.
Bynpre Teprenusel, jkauTe, KOra YenoBeK caM 3aKOoH4UT ¢pasy. He monpasnsiite
€ro U He JoroBapuBaiiTe 3a Hero. Hukorna He MpUTBOPANTECH, YTO BbI MOHMMAETE,
€CIIM Ha CaMOM JieJie 3To He Tak. IToBTopute, 4TO BBl OHSIIH, 3TO IIOMOXKET YEIOBEKY
OTBETUTH BaM, a BaM — TIOHATH €ro0.

2.6.9. Pacnonoxenue mis Oecemsl: Korga Bbl TOBOPUTE C YelOBEKOM,
NOJIBE3YIOLIMMCS. HHBAJIUHOW KOJISICKOW MITH KOCTBUISAMH, PACIIOJIOKUTECH TaK, YTOObI
Ballld U €ro riiasa ObUIM Ha OJHOM ypOBHE, TOrZa BaM OyJeT Jierde pasroBapvBarTh.
PasrosapuBas ¢ TeMH, KTO MOXET YUTaTh MO ry6aM, pacroloXUTech TaK, YTOObl Ha
Bac nanan cser, u Bac 6bu10 X0Opomo BHIHO, MocTapaiitech, uyTo6sl Bam Huuero
(ema, pyKH) He MeLao.

2.6.10. IlpuBneyeHne BHHUMaHMS 4YeJOBeKa: 4YTOObl TNpHBIEYh BHHMaHHE
YEJIOBEKAa, KOTOPBIM ILIOXO CJBILIMAT, [OMALIUTE eMy PYKOW HJIM TOXJIONaiTe Mo
mwiedy. CMOTpUTE eMy NpSAMO B IJ1a3a U TOBOPHTE YETKO, HO MMeEiiTe B BHAIY, 4TO HE
BCE€ JIIOJIU, KOTOPbIE TIOXO CIIBIILIAT, MOT'YT YHTATh 110 rybam.

2.6. 11.He cmymiaiitech, eciii Cily4aiiHO JOMYCTHIM OIJIOIIHOCTh, CKa3aB
«YBuguvMCca» unu «Bel chbimany 06 3TOM...?» TOMY, KTO HE MOXET BHAETh HIIHU
CIIBILLIATb.

2.7.  IlpaBuna 3THKeTa NPH OOIIEHHHU C JIMLIAMH C Pa3HbIMH PaCCTPOMCTBAMM
(GyHKLUUH OpraHA3Ma

2.7.1. IlpaBuna JSTHKeTa NpH OOLIEHHWM C HHBAIHUIAMH, MCIBITHIBAIOIIAMU
TPYAHOCTH MPU NepeaBHKEHHH

- [lomHuTe, 4TO MHBaIMAHAS KONSICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
denoBeka. He obnokauyuBaiitech Ha Hee, He TOJKaliTe, He KIaJuTe Ha Hee HOTU 0Oe3
paspemienus. Hagate kaTUTh KOJsICKy 0€3 coryacus WHBaIMIA — TO e Camoe, 4TO
CXBAaTUTh U MOHECTH yesloBeka Oe3 ero paspelenus. - Beerna crpaiinuBaiite, Hy)KHa
JIi TIOMOILIb, MpPeX/Je YeM OKa3aTh ee. [Ipennaraiite momois, eciii HY)KHO OTKPBITh
TSDKENYIO IBEPb WIIK IIPOHTH MO KOBPY C I, THHHBIM BOPCOM.

- Eciin Bawe npennojxeHue o MOMOIIM NMPUHATO, CIIPOCUTE, YTO HYXKHO JENATh,
M 4YETKO ClefylTe MHCTPYKUMSM. - Ecnu Bam paspelmiad nepeiBHraTh KOJSICKY,
CHayajla Kartute ee MemleHHo. Komscka ObicTpo HabupaeT CKOpOCTh, U
HEOXXHIAHHBIM TOIYOK MOXKET PUBECTH K IIOTEPE PABHOBECHSI.

-Bcerna nuyHo y6exnaidTech B JOCTYNHOCTH MECT, TJ€ 3alUIaHUF OBaHbI
MEepOnpHUsTUs. 3apaHee MOUHTEPeCyWTeCh, Kakke MOTYT BOSHUKHYTh MPOOJIEMBI MK
Gapbepsl ¥ Kak UX MOXKHO YCTPaHHUTb.

- Ecin BO3MOXHO, pacrosioXuTech Tak, yToObl BallK JiMLa ObUIM HA OZHOM
ypoBHe. W3beraiite mnoJOXeHHs, Npd KOTOPOM BalleMy COOECEIHUKY HYXKHO
3alIPOKUIBIBATH rOJIOBY.



Ecnu cylecTByOT apXUTeKTypHbIe Gapbepsl, NpeAyNpeauTe O HUX, YTOOBI YeT0BEK
UMeJl BO3MOXXHOCTD IIPUHUMATh pelLleHUs 3apaHee.

-Ilomuute, yTO, KaKk mpaBWIO, y JIOAEH, WMEIOIIUX TPYAHOCTH IIpH
NepeABWKEHHUH, HET IPOOJIEM CO 3pEHHEM, CIIYXOM M TOHUMaHHEM.

- He nymaiite, 4To HEOOX0AUMOCTb MOJB30BATHCS UHBAITMIHOM KOJISCKOM — 3TO
Tpareaus. OTO cHmoco® CcBOOOAHOro (ecn¥ HET apXUTEKTYpHBIX OaphepoB)
nepeIBWKeHus. ECTh Jroau, nosp3yroluecss WHBAJIUAHOM KOJIICKOM, KOTOPbBIE HE
YTPaTUIX CIIOCOOHOCTH XOOUTh U MOTYT IEPEABUTaThCS C IOMOIIBI KOCTBLIEH,
TPOCTH U T.I. KONACKM OHM HCHOJB3YIOT Ul TOrO, 4TOOBI SKOHOMHMTH CHJIBI U
OsicTpee mepenBuratbes. 2.7.2. IlpaBuna 3TuKeTa Npu OOIIEHMH C MHBAJIMAAMH,
UMEIOLIMMH HapyILIEHHs 3pEHUS UITH HE3PAUYUMH

- [Ipennaras cBoro momolik, HaNpasJisiTe YejI0BeKa, HE CTUCKUBANWTE €ro pykKy,
MIHUTE TaK, KaK Bbl 0ObIYHO XonauTe. He Hy)XHO XBaTaTh CJIENOro YeI0BEKA U TAIIUTh
ero 3a cobol. - OnummTe KpaTKo, IZIe BBl HaxoauTech. Ilpemympexiaiite o
[IPENSATCTBUSX:

CTYINEHSX, MyxXaX, sMax, HU3KUX MIPUTOIOKAX, Tpybax u T.II.

- Ucnionp3yiite, ecnu 3T0 ymecTHO, (pasbl, XapaKTepu3ylOIMEe 3BYK, 3anax,
paccrosiHue. [lenurech yBUIEHHBIM.

- Eciin BBl cobupaeTech 4uTaTh He3psueMy 4eIOBEKY, CHayasa peaynpeaure oo
3TOM. ["'0BOpHTE HOpMaBHEIM rojiocoM. He mpomnyckaiite nHbopMalyio, eciiy Bac 06
3TOM He ITOMPOCHT.

- Ecnu 310 BakHOe NMHUCBMO WM JOKYMEHT, HE HYXHO JJIs YOequTelbHOCTH
HaBaTth ero morporatk. IIpu 3TOM He 3amMeHsiiTe uTeHHe nepeckasoM. Korma
HE3psIYMi YeIOBEK JO/DKEH INOANUCATH JOKYMEHT, IPOYMTAWTE €ro 00s3aTesIbHO.
WHBanuaHOCTE He OCBOOOXIAeT CIENOro 4YeloBeKa OT OTBETCTBEHHOCTH,
00yCJIOBJICHHON JOKYMEHTOM.

- Bcerna obpaiaiitech HemocpenaCTBEHHO K YeJloBeKy, Nla)ke ecli¥ OH Bac He
BUJIWT, @ HE K €r0 3psYyeMy KOMITaHbOHY.

- Beerna HaseiBaiiTe cebGsi u mpencrasisiiTe JpYTuX COOECeHHKOB, a TaKxkKe
OCTaJIbHBIX MPUCYTCTBYIOLIMX. ECIM BBl XOTHUTE MOXKATh PYKY, CKOXXUTE 00 3TOM.

- Korga Bel mpennaraete HespsiueMy 4YeOBEKY CECTh, HE YCa)KMBAaWTe €ro, a
HalpaBbTe€ PYKYy Ha CIMHKY CTyJla WM NOMJOKOTHHUK. He BoauTe 1Mo MOBEpPXHOCTH
€ro pyky, a naWre eMy BO3MOXXHOCTb CBOOOJHO mMoTporath npeamer. Eciu Bac
MONPOCUIHM TIOMOYb B3ATh KaKOW-TO NMpeaMeT, He ClieayeT TAHYTh KUCTh CJIeTNoro K
npeaMeTy U OpaTh €ro pyKoi 3TOT MpeaMET.

- Korza Bb1 ob1imaerecs ¢ rpymnmnoii He3psuux Jiroaei, He 3a0bIBaiiTe Kaxablil pa3
Ha3bIBaTh TOr0, K KOMY BBl OOpalliaerecs.



-He 3acraBnsiite Bamero cobeceiHuka BellaTh B IIYCTOTY: €CIH B
nepeMeniaeTech, Npeaynpeaure ero. BrosHe HOpPManbHO YHOTPeOISATH CIIOBO
«CMOTpeTh». [l He3psAYero 4eaoBeka 3TO 03HAYaET KBUAETh PyKaMH», OCA3aTh.

N3beraiiTe pacniblBYaThIX OIpeAeCeHUN M WHCTPYKLHMM, KOTOpbIE OOBIYHO
CONPOBOXKIAKOTCS KECTaMH, BbIpakeHHH Bpojae «CTakaH HaXOAQUTCS TOe-TO TaMm Ha
crone». Crapalitech ObITh TOUHBIMU: «CTaKaH MOCEPEAUHE CTOIAY.

-Ecnu BBl 3aMeTwnu, YTO He3psuMii ueloBeK cOWJICA ¢ MaplpyTta, He
yNpaBJsiTe €ro IBM)XEHUEM Ha PACCTOSHUHU, MOJOMINTE U IIOMOTMTE BhIOpAThCS Ha
HY>XHEIU IyThb.

-Ilpy cnmycke WM moabeMe O CTYINEHbKAM  BEIWTE  HE3PSYEro
NEepneHiuKyIsspHO K HUM. [lepensurasice, He nenaiTe phIBKOB, PE3KUX ABUKEHUH.
[Ipi compoBoxIeHHH He3psuero ueyioBeKa He 3aKiajplBaiiTe pyKH Ha3ajg — I3TO
Hey00HO.

2.7.3. IlpaBuna sTUKeTa Npyu OOILIEHUU C WHBAIMIAMHU, UMEIOIIUMH HapyIlIeHHEe
ciyxa:

- PasroBapuBasi ¢ 4enoBeKOM, y KOTOPOro IUIOXOM CiIyX, CMOTPHUTE MpPSMO Ha
Hero. He 3aTemHsliTe cBOe JIUILO ¥ HE 3aropa)iMBaiiTe €ro pyKaMu, BOJIOCAMU HIIU
KaKMMH-TO npeaMeraMu. Bam cobeceqHuK AOKEH UMETh BOBMOXKHOCTh CIEAUTh 3a
BBID2KEHHUEM BallIETO JIUIIA.

- CyluecTByeT HECKOJbKO THUIOB M crerneHedl riyxoTbl. COOTBETCTBEHHO,
CYLIECTBYET MHOI'O CIIOCOOOB OOLIEHHUS C JFOABMHU, KOTOpbIE IIOXO ciblmar. Ecnu
BbI HE 3HAETE, KAKOW IIPENOYeCcTh, CIIPOCUTE Y HHX.

- HexcTopsle miomu MOryT ciblmiate, HO BOCIPHHHMAIOT OTHENLHBIE 3BYKH
HeMpaBWJIbHO. B 3TOoM ciyyae rosopute Oojiee TpOMKO W 4eTKO, mnoadupas
TOAXOASIIKMKM ypoBeHb. B apyrom ciyyae noHagoOUTCs JUIIL CHHU3UTH EBICOTY
rojioca, Tak KaK 4eJ0BeK yTpaTHJI CIIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI.

- YToObI npuBNeYb BHUMaHHE YEJI0BEKA, KOTODPbIH IJI0XO CIBIIINUT, HA30BUTE €r0
no uMeHu. Ecnu oTBeTa HET, MOXHO Cjlerka TPOHYTh Y€JIOBEKa HIIM K€ MoMaxaTh
PYKOH.

- "'oBopuTe sicHo 1 poBHO. He Hy)XHO M3NHIIHE OAYepKUBATh 4TO-TO. Kpnuats,
OCOOEHHO B yXO0, TOX€E He HaJo.

-Ecnu Bac mpocsAT NMOBTOPUTH YTO-TO, TOMpoOyiiTe mnepedpa3upoBaTs CBOE
npemioxenue. Mcnonb3yite xKecTsl.

- Y6enutech, yTo Bac mMoOHsuM. He cTecHsiTECh CNIPOCHTH, IMOHSUI JIH Bac
cobeceHuUK.

-Ecmi BBl coobmaere uHbOpMauuio, KOoTOopas BKJIIO4aeT B cebd HOMED,
TeXHAYECKHI MM JPYrod CIIOXHBIM TEPMHUH, aapec, HAMUIIUTE ee, coo0LMTe Mo



(akcy uiu 31eKTPOHHOM MoYTe WK JIFOOBIM JPYrMM CIIOCOOOM, HO Tak, 4YTOObl OHA
ObLIa TOYHO MOHATA.

- Ecnu cymecTByIOT TPYAHOCTH NpH yCTHOM OOLIEHMH, CIIPOCUTE, He OYJeT H
NpoILe NePernucChIBaThCS.

-He 3a0piBaliTe o cpeme, KkoTopas Bac OKpyxaeT. B O6oJblIHX WK
MHOTOJIFOHBIX MMOMELIEHUAX TPYAHO OOIIATECS C JIIOABMH, KOTOPBIE IIJIOXO CJIBIILIAT.
SIpKoe COJIHIE UM TeHb TOXKE MOTYT OBITh OapbepaMu.

- OueHp 4acTo IIyXHe JIOAM UCHONB3YIOT A3bIK XecToB. Eciy Bbl oblaeTech
4yepe3 MepeBOAYMKa, He 3albyabTe, 4TO O0OpalaThCsd HAA0 HEMOCPEACTBEHHO K
cobeceHUKY, a He K IIepeBOAYHKY.

He Bce nmronu, KoTOpbIe MIOXO CIBIILIAT, MOTYT YMTaTh 10 rybam. Bam nyuine
BCEro CIPOCUTEH 00 3TOM IpH NepBoii BcTpeue. Eciu Bamn cobece1HUK 001a1aeT STUM
HaBBIKOM, HYXXHO COOJIFOAAaTh HECKOJIBKO Ba)KHBIX MpaBuil. [IOMHHUTE, YTO TOJIBKO TPH
U2 JIECSATHU CJIOB XOPOILO NPOYUTHIBAKOTCS.

- Hy)xHO cMoTpeTs B U0 cOOeceNHMKY W TOBOPHTH SICHO M MEIJIEHHO,
HCTIONIb3CBATh MPOCThIE ()pa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB.

- Hy>Ho ucnons30BaTh BhIpaXKEHUE JIULIA, KECTHI, TEJIOABUKEHHUS, €CJIH XOTUTE
MOAYEPKHYTh WIIH MPOSICHUTH CMBICJ CKa3aHHOIO.

2.7.4. IlpaBuna 3TUKETa NMPU OOLIEHUM ¢ MHBAJIMIAMHU, UMEIOIUMH 3aJIEPXKKY B
PasBUTHH U NPOOJIEMBI OOLIEHHUS, YMCTBEHHBIE HAPYIIIEHUS

- Ucnone3yiiTe JOCTYNHBIN S3bIK, BEIPaXKaldTeECh TOYHO U I10 JIEINY.

- i30eraiiTe coBECHBIX LITAMIIOB ¥ OOPa3HBIX BBIPAXKEHUM, €CJIH TOJIbKO Bbl HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMHU 3HAKOM.

- McxonuTe u3 TOro, YTo B3pOCIIbIA YENOBEK C 3aJEPXKKOH B PasBUTHH HUMeEET
TeKOW JXK€ OMNBIT, KaK U JI0OOW Ipyroi B3pocnblii yenoBeK. Eciu HeoOXomumo,
MCIIOJIB3YHTE MILTIOCTPAaLUK UM GoTorpaduu. ByabTe roToBbl IOBTOPUTH HECKOJIBKO
pa3. He cnaBaiitecs, eciu Bac ¢ epBoro pasa He NOHSJIH.

- OGpaiaiitech ¢ 4eJI0BEKOM ¢ POOIEMaMy Pa3BUTHS TOYHO TaK )K€, KaK Bbl ObI
obpaianuce ¢ mo6biM ApyruM. B Gecene obcysknaiite Te jke TeMBbl, Kakue BbI
obcyxaere ¢ ApyrumH JrogbMmu. Hanpumep, miaHsl Ha BBIXOJIHBIE, OTITYCK, MIOr0O/a,
[OCJeHUE COOBITHS.

- ObpalaiiTech HENOCPEICTBEHHO K YETIOBEKY.

- IlomHuTe, YTO NMIOAM C 3aNEPXKKOM B pa3sBUTHU JEECTOCOOHBI M MOTYT
NOAMUCBHIBATh  JTOKYMEHTBI, KOHTPAaKThl, TOJOCOBaTh, JaBaTh CcoOrJacue Ha
MEJIMLIMHCKYO TOMOILLB U T.[.

2.7.5. TlpaBuna o3THKeTa Ipd OOIIEHWH C HWHBAIMAAMH, HMEIOIUMU
NICUXWYECKUe HapyleHus: - llcuxudeckue HapylleHHS — HE TO JX€ caMoe, 4TO
npobsieMsl B pa3BUTHH. JIFOIM C NCHXMYECKMMM MpobGieMaMd MOTYT HCIBITHIBATH



3MOLMOHANBHBIE PACCTPOMCTBA MM 3aMEILATeNbCTBO, OCIOXHSIOIINUE UX XKH3Hb. Y
HUX CBOW OCOOBIN ¥ U3MEHYMBBIN B3TJISA Ha MHP.

-He nano mymathk, 4To NIOAM € MCUXMYECKMMH HapyIIEHUSMM O0S3aTElIbHO
HY)XOAIOTC B  JONOJIHUTENBHOW TIOMOLIM M CIEUUAJIBHOM OOpalleHuu. -
OOpawaitecs ¢ JIOABMH C NCUXMYECKMMH HApyLIEHHMSIMH Kak ¢ JU4HOCTAMU. He
HY)XHO JenaTh IpeXIEBPEMEHHbIX BBIBOJOB Ha OCHOBAHWHM OIBITA OOIIEHHS C
APYTUMH JIFOABMHM C TaKOH K& (POPMOi HHBATIHMIHOCTH.

- He cnenyer nymars, 4to Jirou ¢ NCUXMYECKUMH HApyLIEHUSIMU Gojiee Jpyrux
CKJIOHHBI K Hacunuio. 310 Mud. Eciau Bel apyxentoOHBI, OHH OyIyT 4yBCTBOBAThH
cebsl CIOKOMHO.

- HeBepHo, uTO MIOAM C NCHXMYECKMMM HApyLIEHHSMH HMMEIOT MpoOIeMbl B
MIOHMMAaHWH UJTM HUXKE 110 YPOBHIO UHTEIIEKTa, 4eM OOJIBIIMHCTBO JIIOAEH.

- Eciu yenopek, MMeIOIM ICUXUYECKHE HAPYLIEHHUS, PACCTPOEH, CIIPOCUTE ET0
CIIOKOMHO, YTO BBl MOXETE CEeNaTh, YTOOBI TOMOYb EMY.

He rosopute pesko ¢ 4en0BEKOM, HMEIOIMM NICHXMYECKHUE HapyIIEHHUS, Jaxe
€CJIM y Bac €CTh JJIsl STOr0 OCHOBAHHS.

2.7.6. IlpaBuma oTHKeTa NpW OOLIEHHWM C MHBAIKMIOM, HCIIBITHIBAIOLIMM
3aTPY/IHEHUS B peYH

- He urnopupyiite mozell, KOTOPbIM TPyJHO FOBOPUTH, IIOTOMY YTO TOHSTH UX
B BalllUX UHTEpecax.

-He mnepebuBaiite u He mnompapisiiTe YejoOBEKa, KOTOPHIH HCIBITHIBAET
TPYAHOCTH B pedyd. HauunaliTe roBOpUTE TOJBKO TOrAa, Korma yOeauTech, YTO OH
YK€ 3aKOHYHJI CBOIO MBICIIb.

- He neitaiitecs yckoputh pasrosop. ByasTe roToBbl K TOMY, 4TO pasroBOp C
YEJIOBEKOM C 3aTpyJHEHHOH peublo 3aiimMeT y Bac Oonblue BpeMmeHH. Eciu B
CIELINTE, JIy4lle, H3BUHHBIIKCH, JOTOBOPUTHCS 00 OOILEHUH B IPYyroe Bpemsl.

-CMoTpuTe B JMLIO CcOGECemHMKY, MOANEpPKMBalTe BU3yalbHbIA KOHTAKT.
Ornatite sToi Oecene Bce Ballle BHUMAaHHUE.

-He nymaiite, 4yrto 3aTpyaHeHWs B pedd — IMoOKa3aTelb HU3KOrO YPOBHS
MHTEJJIEKTa YeJIOBeKa.

- Crapaiitech 3azaBaTh BONpPOCHI, KOTOpblE TPeGYOT KOPOTKMX OTBETOB HIIH
KHBKA.

- He nmputBopsiiTech, eciyd Bbl He MOHSUIM, YTO BaM ckasanu. He crecHsiiTech
nepecrnpocuts. Eciii BaM cHOBa He yaloch MOHSTh, IOMPOCUTE MPOU3HECTH CJIOBO B
OoJiee MEUICHHOM TeMITe, BO3MOXKHO, 110 OyKBaM.

- He 3a6b1BaiiTe, 4TO Y€10BEKY C HAPYIIEHHOU PEYbIO TOKE HY)KHO BBICKA3aThCS.
He nepe6uBaiite ero u He nomasnsiite. He TOPOIUTE NOBOPSLLETO.



- Ecnu y Bac BO3HHMKAIOT MpoGieMbl B OOLIEHHH, CIIPOCUTE, HE XO4YeT JM Ball
cobeceTHUK UCTIONB30BaTh APYroi Crocob - HamucaTh, Harle4yaTaTh.
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