MY «Otaen obpasoBanus agMHHKCTpaLKMy HaaTepeyHoro MyHMLUMNAIBHOrO paiioHay
MyunuuunansHoe GroaaerHoe o6meodpaoBaTe/bHOe YUpeKaeHHE

«CPEJHSASA OBHIEOBPA3OBATEJIbHAS HIKOJIA Ne 4 ¢.n. HAATEPEUHOE
HUMEHHU C.M. AXMETXAHOBA»
(MBOY «COII Ne 4 ¢.n. HAATEPEYHOED»)

MYV «Hanrepeuny 1ua-1ueHa ypxania aedy Kl owTaH aiMUHUCTPaLIMH AeLlapaH JaKbay
MyunuunansHu GI02KeTHY I0Kbapajeiapal yupex/IeHH
«JIAXA-HEBPEPA Ne 4 HOJIY FOKKBEPA IOKBAPAJIEIIAPAH XbYKYMAT
AXMETXAHOBH C.M. [{[1APAX HOJIY INKOJIA»

(MBOY «JIAXA-HEBPEPA Ne 4 HOJIY IOIOILI»)

IIPHUKA3

30 aseycma 2023 2. N /34/7
c.n. Haprepeunoe

O Ha3HauyeHuu omeemcmeeHHO20 LA 34 OKA3AHUE
CUmyamu6Hou ROMOULU UHBANTUOAM U OPY2UM
MANOMOOUNBHBIM 2PANCOAHAM

B cooreercTBun ¢ PenepansubiM 3akoHoM 0T01.12.2014 Ne 419-®3 «O BHeceHHMH
U3MEHEHWM B OTAENbHBIE 3aKOHOAATENIbHBIE akThl Poccuiickoit Penepauuud no Bompocam
COLMAJILHOM 3alllMThl HHBAJIKOB, B CBs3U ¢ paTudukanueli KoHBeHIMH O NpaBaxX WHBAIHKIOBY,
QenepanbHbM 3aK0HOM 0T 24.11.1995 Ne 181-D3 «O couuanbHOM 3alldTe HHBAIMIOB B
Poccuiickoii ®enepauuu», METOJAUYECKUMU peKoMeHzalusMuH «O moTpeOHOCTIX B MOMOLIM
pa3MYHBIX TIpYNIl WHBAJIMAOB IIPM  OKa3aHUM YCIOyr Ha OOBEKTax COLUAIBHOM
HHGPACTPYKTYpPhD» OOIEPOCCHICKON 06LIECTBEHHON opranu3auuu «Bcepoccuiickoe o61ecTBO
UHBAJIUMIOBY) U B LEIAX OKa3aHWs [IOMOIIM MHBAIMJAM U UHBIM MaJIOMOOHIIBHBIM IpaXJaHaM B

NPEOIOJIEHUH 6apbepoB, NPENSTCTBYIOUIMX MOJIYYESHHIO HMH YCIIYT HapaBHE C APYTUMH JIAIIAMH,
NPHKa3biBaIo:

1. HaznauuTts 3aBeqyromero xossiicteom Hyxurosa 3enemxana MoscapoBuya
OTBETCTBEHHBIM 32 OCYILECTBIEHUE CONIPOBOMKACHUS] HHBATHIOB U HHBIX MAJIOMOOHIIBHBIX
rpaxxaad B 31anud MBOVY «COLLL Ne4 c..Hanrepeunoe um. C.M.AXMeTXaHOBa», a TaKXKe 3a
OKa3aHHME MM HEOOXOMAMMON CUTYALHOHHON TOMOIIIH.

2. YTBEpAMTH NpHIaraeMyio MHCTpYKIMIO 0 NopsiaKe JeHCTBHM 110 OKA3aHHIO HOMOLIM
MHBAIM/IAM U WHBIM MAJIOMOOMIILHBIM IpakiaHaM IIpU UX JINYHOM obpatiennu B MBOY «COIII
Ne4 c.n.Hanrepeunoe um. C.M.Axmerxaiiosan ( [Ipunoxenne 1).

Hupextop .M.HcaxoBa

C npukKa3oM 03HAKOMJIEH: 30.0“'8\,;2023' s ‘ % 3.M.Hyxuros

< )
JOKYMEHT MOAMNVUCAH
QNEKTPOHHOM NOAMUCHLIO

Ceptudukat: 00E3A68CCBED71FAEBBACE14A4BF888438
Bnapeneu: Ucakoa Manuka MaromegosHa
Oenctentenex: ¢ 08.06.2023 go 31.08.2024

. J




I[Ipunoxenue 1
Kk npukazy Ne /54’17 ot 30.08.2023r

UucTpyKuus

10 0KA3aHHUIO NOMOIIH HHBAJIKAAM H HHBIM MaJIOMOOMJILHBIM IDaXJaaHaM
B MBOY «COLL Ned c.n.Haarepeunoe HM. C.M.AxMeTXaHOBA»

1. Hacrosmas VIHCTPYKIIKs O IOPsAKe ACHCTBHE 110 OKa3aHUIO [IOMOLIY MHBAIMJAM U HHBIM
MaJIOMOOMJIBHBIM IpaX/iaHaM IpU X JTHIHOM obpamennu B MBOY «COILI Ne4
c.m.Haarepeunoe uM. C.M.AXMETXaHOBA» (nanee - VIHCTpyKI¥s) perIaMEeHTHPY €T MIOPSLIOK
neticTBuii coTpyaHukoB MBOY « COILI Ne4 c.im.Haprepeunoe uM. C.M.AXMETXaHOBA» (nmanee -
yUpeXACHHE) [IPH OKa3aHUH CHTYaLMOHHOM OMOILH HHBAJIHIAM ¥ HHBIM MaJIOMOOHIIEHBIM
rpymnaM HaceleHus IPH X JIMYHOM obpalleHnH B YIPEKICHHE.

2. B VIHCTpPYKIMHA KCIIONB3YIOTCS CIE/IYIOIHE MOHATHI:

OTBETCTBEHHBIH - COTPYIHHK yYPENKIECHHA, HA KOTOPOrO IHPUKA3OM JUpEKTOpa BO3JIOXKEHBI
OGS3AHHOCTH TIO CONPOBOKIEHHIO M OKa3aHMIO TOMOILIM HHBAIH/AM, MUMEIOIIUM CTOMKHE
paccTpoiicTBa (DyHKIMH 3PEHHUS 1 CaMOCTOATE/ILHOTO nepeaBIKeH s, i HHBIM MaJIOMOOUIIBHBIM
rpakKIaHaM IIPU HX JTMYHOM OOPAUICHUHU B YIPEHKCHHE,

cUMTyaluoOHHas NOMOIIL - IIOMOIIb, OKa3bIBacMasd HHBaJIMIaM M HHBIM MaJIOMOOHJIBHBIM
rpaxxjgaHaM B LEJIAX IIPEOMAOJICHHUSA 6apbep0B, HpeHﬁTCTB}’IOIIJ.HX 10Ty YE€HHIO HapaBHE C ApyTdMHA
rpaxgaHaMu YCIIyT, IIPH HX JIUYHOM 06pamemm B YUYPCKICHHE,

MaJI0MOGHJILHBbIE IpaMaaHe - IpaxIaHe ¢ HapyLICHHCM (yHKLHE OMOPHO-IBHIaTEIBLHOTO
anmnapara, IOCETUTENH C IETbMH (NeThbMH-MHBAIHAMH), TUYHO 00paTuBLIMECs B yUpEeKACHHE,
HYIKIAIONIMECS B CHTYallMOHHO TOMOLIK.

3. B nensx obecrnedenus GecpensTCTBEHHOro I0CTyIIa B yHPEHACHHC UHBaJIUJIOB U HHBIX
MaJIOMOGMIIBHBIX FPaK/IaH 00eCTeunBaeTCa OKa3aHne NOMOLIH 1i0 BBICAIKE U3 TPAHCIIOPTHOIO
cpesicTBa (I10CAJIKE B HEr0) M CONPOBOK/ICHHUIO rpakJaHuHa B yUpEeKICHUE.

Ipy BUKCALME BU3YaIBHO NEPEJ BXOOM B yUPEIHKACHHAC UHBAJIM/A, HHOTO MaJIOMOOHMIILHOTO
rpaxaaHuHa, yTOUHACTCA €ro notpebHoCTs B OMOIIM. [IpH oy 4eHur COrJIachs Ha TaKylo
[IOMOLIb, YTOUYHSETCS Crocob ee NPeoCTaBICHHs U obecreunBaeTCsl COIIPOBOXKICHUE
rpakIaHUHa B yUPEKCHUE (B TOM YHCIIE K MECTY OpraHU3aL{K IpremMa rpaXIaH).

BxoHasi 30Ha y4peskieHus 000py/loBaHa ManAyCoM , 4TO obecrneunBaeT JOCTYNl B YUPEKACHHE
rpa/iaH, HCHOJb3YIOLHX KPecia-KOJIACKH . [Ipuem rpaxaaH ¢ HapyeHHEM ¢yHKUIMH OMOPHO-
JIBUrATEJILHOrO annapara OCyILeCTBIACTCA B (poiie, pacIioNOKEHHOM Ha NIEPBOM STAKE. B dotie
pasMelleHbl MECTa U OT/ABIXA.

4. T1pu CONPOBOX/IEHAN OTBETCTBEHHBIM HHBAIH/A (MHOTO MAJIOMOOHJIBHOTO rpaXxJIaHuHa),
JIMUHO OGPATHBIIErOCs B yUPEAISHHUE, K MECTY OpraHu3aliii lpueMa rpax<JaH, MoJjry YeHus
KOHCYNIBTAIlMK, 06ECTIeUnBAETCs COOMIONEHUE IIPABHIT STHKA ob1ieHus ¢ HHBAJIUIaMHU, B TOM
yyclie NpelyCMOTPEHHBIX MeToAuYECKnM HocoGueM s 06ydenus (MHCTPYKTHPOBAHMUS)
COTPYAHHMKOB YUPEXKACHUH 1 JPYIHUX opraHu3aLuii 110 BonpocaM obecrneveHus JoCTyIHOCTH
JUIsl MHBJIMAOB YCIyT ¥ 0OBEKTOB, Ha KOTOPBIX OHM PEAOCTABIIAMOTCA, OKa3aHusl IIpH 3TOM
HEeoOXOIUMOM IOMOLIH (fajee - METOAUYECKOC nocobue), BKIIoYasi:

1) fns rpaXaaHKMHa ¢ HapyLICHHEM CilyXa: OTBETCTBEHHBIM IpeiaraeT rpaXiaHuHy MOMOIIbL
110 COMPOBOYXK/AEHMIO. [IpH 10Ty YeHHH COrJIacus Ha TaKylo HOMOIHE rpaxJaHuHy NpeIaracTcs
BLIGpaTh crocob ee okazaHus (peueBple WK MUCHMEHHBIC coobuienust). Crosa
CONPOBOMK/IAOTCS! IOCTY THBIMHU, TIOHATHLIMH JKECTAMH. IlpejuiaraeTcs rpaskJiaHiHy CJIe0BATH

3a CO60ﬁ, [pyrjamaroLumM KECTOM JIaJJOHbIO YKa3bIBAE€TCs MECTO, KyJa rpaxjaaHuH MOXET
IIPUCECTD,



1)

2) ANisi rpaiiaHuHa ¢ HApyLICHUEM spenua OTBETCTBEHHbIH npeularaeT rpakiaHuHy MOMOIIR
[0 cOnpoBOXKAeHHUIO. [1py nony CHMH COFNACHS HA TAKYIO [OMOLIb IpaXKIaHHHY npensiaracTes
BpIGpaTh CII0co0 ee MPEeAoCTaB/ICHHUs (mojIepxKKa 3a JIOKOTB/pYKY Kl PEYEBBIC co0O61IEeHHU),
YTOUHsi€TCA, C KAKOH CTOPOHBI yIOBHO OKa3bIBaTh MOMACPIKKY (0GbIuHO 3TO CBOOOZIHAA OT
TpocTd cTOpoHa). IIpH CIycKe Wik [OrbeME [0 CTYIIEHbKaM HEOOXOIUMO BECTH rpaxaaHuHa
nepHeH UKy IAPHO K HUM 1 o6s3aTeNbHO MoKa3aTh nepuia. [1poxo/is ABSpH K y3KHe IPOXOJIBI
,BCErJia MITH BICPEIH, pyKoll Hampapiiss IpakJaHuHa Tak, yTOoOBl OH 1IEN CIIEAOM 32
OTBETCTBEHHBIM;

3) s CPAKIAHWHA,  MCIIBITHIBAIOLICTO TpyAHOCTH ~ TpH  NEPEABHKCHUU. pUeM
(KOHCYNILTUPOBAHKE) OCYIIECTBIACTCA TOILKO B KaOGHHETax, PAacroIOKEHHBIX Ha MEPBOM STAXKE
3janusi. OTBETCTBEHHBIM — MpEAJIaract rpakIaHKHYy [OMOILb IO conpopoxaenuio. Ilpu
[0JTyYeHUH COTJIaCcKsl Ha TaKyro MOMOIIb OTBETCTBEHHBIH CONPOBOZKAACT IPAXKIAHMHA,

4) st TpaXKIaH|MHa C Hapy LICHUAMA MHTEUIEKTa: OTBETCTBEHHBIH [Ipe/araeT CeoBaTh 3a
c060ii, OTKPBIBas MEPe/i FPaXIaHUHOM ABEPL H npejyiaras 3aHiTh MECTO [IOCETUTEJIS B
KaOHHETE.

5. JIuoM, OCYLIECTBIIAIOIIMM IIPHEM (KOHCYJIETUPOBAHUE, IPUEM oOpaleHAH rpaxziaH),
obecreunBaeTcs COOMOACHUE IPAaBHIL STHKH OBLIEHHS C HHBAJIMJOM, B TOM YHCIIC

Tpe /Ly CMOTPEHHBIX METOAUYECKIM rocobuemM, BKIIIOYast:

JUIsA rpakKJaHyuHa C HapyleHHEM clryxa.

a) IS IpUBJICYCHU S BHUMaHHS HeoOxoauMO Ha3BaTb rpaxaanuHa 10 UMEHH M OTYECTBY, B

cilydae OTCYTCTBMS peakiuy - CJICrKa [PUKOCHYTHCS K €ro pyKe Wi NpUBICHb BHMMaHME
JECTOM PYKH;

2) Ans rpaKAaHuHa C HAPy LEHUEM 3PEHAMIL:

a) CIIEIMAUCTY, OCYLIECTBISIOWEMY IPHEM (KOHCYJIBTHPOBAHHE, IPHUEM oGpalieHuii rpaxIaH),
HEOOXOMUMO TPENCTaBUTHCH, [pU oGLieHHH C IOCETHTEIEM HEOOXOMUMO y4YUTHIBATh
OCTOSHHYIO TIOTPeOHOCTb TpakIaHWHA B OPHUCHTALMH B mpocTpaHcTBe. ECIH CNENHaliCT,
OCYLIECTBIISIOLIMH TTpUeM (KOHCYIBTHPOBAHHE, npueM obpaiueHni rpak/iaH), HepeMeIaeTes o
KaGUHETY WM OKUJAET ero, TO ero AeHCTBHA CONPOBOKAAIOTCS KOMMEHTAPUIMH. Ecnu B xX00€
npueMa BO3HMKNIA HEOOXOAMMOCTH [PUCYTCTBHSL JAPYTMX —CHELHATUCTOB, He0OX0AUMO
NpECTABUTH HX, 1aB UM BO3MOXNHOCTD BLIPASHTR FOJIOCOM CBO€ IIPUCYTCTBHE;

6) npu OOIIEHHWH C TPKAAHHHOM H30eraerTcsi M3JIMIIHSA HKECTUKY ALK, obecreyrBaeTCs
OTCYTCTBHE LIYMOBBIX SBICHUH B xabunere (OTKIIOYAETCS MHIH MaKCHMAJbHO CHIDKaeTCs
rPOMKOCTh CUIHAJIOB Tene(OHOB, HAXOAIMXCA B KabuHeTe);

3) JUIsl TpaKIaHHHa, HCIBITHIBAIOLLIETO 3aTpy/AHCHHUS B peuu: IpH ofbleHu He Cnenyer
TOPOIHUTL H nepe6nBaTb rOBOPSIILETO, pexomeunyercx KUCIIOJIB30BaTh BOIIPOCHI, Tpe6y}0ume
KOPOTKHX OTBETOB, IIPH becene noanep:KUBaTh Buzyanwmﬁ KOHTAaKT. HpH BO3HUKHOBCHUHN
TPYAHOCTH B 0o01IECHUH npeajiaracTcs BECTHU JHAJIOT B IUCbMEHHOM BHJEC;

4) gns rpaxuaHWHA C  HMHTEJUICKTyaJlbHBIMH HapyUIeHUsAMH: B obLIeHHY HEOOXOIHUMO
MCHOJIB30BATh KOHKpETHbIE (HOpPMYIMPOBKH, H3IIOMCHADIC JOCTYIIHBIM M TIOHSTHBIM SA3BIKOM.
Peup J0JDKHA OBITH CHOKOHHOM, Oe3 xoJieBanuil TeMOpa ¥ CKOPOCTH H3J10KECHHA uH(OpMAIIH.

Hpu BO3MOXHOCTH YyCTHas HHq)OpMaLlH}I JIOJIKH& COHpOBO}K,[la'I'bCﬂ HHIIIOCTpaTHBHbIMI/I U
NUCbMEHHBIMUA MaTCpUaJlaMH.

7. Ilo 3aBepuieHHH IOCCLICHHA 06pa3oBaTelibHOM OpraHn3alit (KOHCYJIbTUPOBAHUsI, IpUeMa
obpalueHnst  IpakIaHHHa) OTBETCTBEHHBIl  NpejlaracT — IPax[aHuHy — MOMOLUB 1o
conpoBoxaenuio. Ilpu monyuenuu corjacus Ha TaKyl0 [OMOUIb OTBETCTBEHHBIH CIEIHAIHCT




COIIPOBOXKAAECT HMHBAJIMAA HJIH HHOIO MaJIOMOOHUIIBHOTO rpaxxaganydHa J0 BbIXOJa H3 31aHUs,
OKa3bIBACT IIOMOLID IIPH IMTOCAAKE B TPAHCIIOPTHOEC CPEACTBO.
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